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Support with digital factsheet 
 

This factsheet has been produced to help frontline workers support clients who face digital 
barriers. There are many benefits to being online including being better off and getting better 
value for goods and services. People without digital devices, Internet access, data or basic IT skills 
face major barriers relating to: 

▪ education, training and employment; 
▪ access to services; 
▪ and staying in touch with friends and family 

 
Please use this information to talk to your friends, family and clients about digital support. 
 
 

Broadband and phone services 
 
Cheap broadband deals for people on benefits 
 
Social tariffs are low-cost broadband packages for people who get certain 
benefits, such as Universal Credit. For more about this and to see the full 
list of packages available, visit: Ofcom and Money Saving Expert. 
 
People seeking work could get six months free broadband with Talk Talk 
through their local Jobcentre Plus. There is no contract and no usage limit, 
and at the end of the six months, you have the option to cancel the 
service for free or continue on a standard TalkTalk contract. Speak to your 
work coach to find out if you qualify. 
 
Cheap broadband deals anyone can get 
Money Saving Expert has tips on how to get the best deals for: 

▪ Mobile phones. 
▪ Broadband and TV. 

 
Do you struggle to pay your mobile or broadband bill? Speak to your provider as soon as possible 
to see how they can help. 
 
Ofcom has Tips for cutting your phone, broadband and pay-TV costs. For example,  

- If you are out of contract, you could get a better deal  
- Use comparison websites to find the best deals  
- Ask your current provider to match better deals you’ve seen elsewhere 

 
 

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs
https://www.moneysavingexpert.com/compare-broadband-deals/broadband-social-tariffs/
https://www.moneysavingexpert.com/mobiles/
http://www.moneysavingexpert.com/broadband-and-tv
https://www.ofcom.org.uk/news-centre/2022/tips-for-cutting-phone-broadband-and-pay-tv-costs
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By spending as little as five minutes on the phone to your provider you 
could save hundreds of pounds. If you’re unsure what to ask them, the 
following questions should help: 

• Am I still in my initial contract period? 
• How much am I paying? 
• What am I getting for that price? 
• Can I get a better service, and how much will it cost? 
• How long will that contract be for? 
• Do I need to pay any fees to sign up to a new deal? 
• What happens when that contract ends? 

 
 

Online skills 
If you want to improve your online skills, there is help: 
▪ AbilityNet - Free course. Free resources that include factsheets, webinars and My Computer 

My Way. 
▪ Good Things Foundation - Learn My Way. Free courses to learn digital skills to stay safe and 

connected. 
▪ Lloyds Bank - Free digital skills training. If you or someone you know is not online, Lloyds Bank 

might be able to help with free training. In partnership with the Digital Helpline they are 
offering free 1-2-1 training sessions. For more details, phone their Digital Helpline: 0345 
2220333 

▪ Mastercard - Nobody in the dark. Hints and helpful how-to guides from Learn My Way and 
Quids In! magazine. 

▪ Check out Calderdale Adult Learning’s digital skills offer here. Courses are free to those on 
eligible benefits.  

 
 

Access to a digital device and the internet 
If you cannot afford a device such as a mobile phone or laptop, local organisations might be able 
to help you access or loan one or point you in the right direction.  
 

Digital Access West Yorkshire (accesswy.org) also matches people who have spare machines to 
those who need them. 
 

If you need free access to the internet or a computer 
You can visit any Calderdale Library for 70 minutes per day. While there, you can browse the 
Internet, use email, make colour printouts (10p per A4 sheet), use software to word process and 
make spreadsheets, save information and scan documents to a USB memory stick. 
 

You can visit Hanson Lane Enterprise Centre (HX1 5PG) on Friday mornings from 9.30am to access 
the internet, email, use software to word process and make spreadsheets and save your 
documents onto a USB memory stick. Advisor present to help if needed.  
 

You can visit Customer First at Horton Street in Halifax town centre Monday to Friday between 

10am – 4pm  and access a computer for free. The team can help you with any Council business 

such as making an application for benefits or completing a request for a blue badge.    

  

Keep up to date by regularly visiting the Calderdale Money & Wellbeing web pages.  

https://abilitynet.org.uk/free-resources
https://www.goodthingsfoundation.org/learn/learn-my-way/
https://www.lloydsbank.com/help-guidance/get-skills-and-support-near-you.html
https://www.mastercard.co.uk/en-gb/vision/priceless-causes/empower/digital-financial-inclusion.html
https://www.calderdale.gov.uk/v2/residents/education-and-learning/adult-learning/find-a-course
https://accesswy.org/
https://www.calderdale.gov.uk/v2/residents/leisure-and-culture/libraries/your-local-library
https://www.regen.org.uk/contact-us/
https://www.calderdale.gov.uk/v2/council/council-departments/local-offices
http://www.calderdale.gov.uk/mwic

